NEW MEXICO PUBLIC SCHOOLS
INSURANCE AUTHORITY

Touchtone Input Instructions

General Conventions
Enter a pound sign (#) after each response.

Use the star key “*” as the decimal point.

You will be asked if the dollar amount entered is correct.

Press “1” followed by the pound sign (#) for correct, “0” followed by the pound sign (#) to re-enter the dollar amount.

To cancel the entry, prior to receiving the trace number, hang up or enter “***” followed by the pound sign (#).

1. Dial 1-866-221-8322
2. “Welcome, please enter a pound sign (#) after each entry.  

      Please enter your Service Access Key.”


        You enter: 54729#

3. “Please enter your Location Number.”

You enter the <location number> and then “#”
4. “Please enter your password.”

You enter <password> and the “#”

“Welcome to the Bank of America Cash Express system.”

5. “Please enter deposit amount in dollar and cents.”

Enter dollars and cents, using the star key for the decimal

          point.   (Example: $12,345.00 would be entered as 12345*00#)

  
You enter:  $__, ___ ___ ___, ___ ___ ___*___ ___#

6. The system will read back the deposit amount.

Press 1 followed by the pound sign if correct.

Press 2 followed by the pound sign to re-enter.

            You enter: 1# (correct) or 2# (re-enter)
7. The system will read the trace number.

Record the trace number, entry date and time below for future reference.

Trace Number ___ ___ ___ ___ ___ ___ ___ ___ ___ ___

Entry Date and Time ___ ___/___ ___/___ ___

___ ___: ___ ___

The system will respond with:

“Thank you for using the Bank of American Cash Express System”.

Corrections

1. Dial 1-866-221-8322
2. State you need to make a correction.

3. State “My company number is 54729, my location number is 

<provider location number>  and my password is <provide location password>.

4. The operator will ask for your original trace number and the correct value for field 1, deposit amount.

5. You will be given a trace number for your records.
Cancellations
1. Dial 1-866-221-8322
2. State you need to make a cancellation.

3. State “My company number is 54729, my location number is

<provide location number> and my password is <provide location password>.
4. The operator will ask for your original trace number and date 

the entry was made.
5. You will be given a new trace number for your records.
For problems with Cash Concentration transactions of any kind:

PRIMARY CONTACT:

Denise Valerio, Commercial Sales Support
Bank of America
303 Roma Avenue, N.W.
Albuquerque, NM  87102
e-mail address - denise.valerio@bankofamerica.com
Telephone Number - 505-282-7682
FAX Number - 505-282-7680
 

SECONDARY CONTACT:

Dawn Haddock, Vice President - Global Treasury Services
Bank of America
201 E. Washington Street, 22nd Floor
Phoenix, AZ  85004-2428
e-mail address - dawn.haddock@bankofamerica.com
Telephone Number - 602-523-4113
FAX Number - 972-728-4436






